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March 2021 DWP Report Submitted by Adriana De La Cruz 
MVCC Transportation and Infrastructure Committee 
LADWP February 2021 Monthly Report  

 

January 2, 2021 – NO MEETING 
February 6, 2021 -  LADWP 
1. COVID-19 Response  
As an essential service provider, our dedicated workforce is working around the clock to 
make sure you have the water and power services you need to help you stay Safer at 
Home. We're committed to helping you during this challenging time, while also 
protecting the health and well-being of our employees so that they can keep the power 
and water flowing 24/7. 

Customer Support 

COVID-19 Response 
If you are experiencing a financial hardship, pay plans are available by visiting 
ladwp.com/financialassistance or by calling 1-800-DIAL-DWP. Other financial 
assistance programs are also available including a Low-Income Discount Program for 
qualifying customers. 
 
Beware of Scammers  
Scammers are taking advantage of the COVID-19 crisis and preying on unsuspecting 
individuals during this time. We have suspended disconnections due to non-payment, 
but we continue to receive reports of scammers representing themselves as LADWP, 
threatening to shut off water and power service if they do not receive payment 
immediately over the phone. 
https://www.utilitiesunited.org/ 

 2. Fire at receiving Station K update  
3/3/21 11:40AM Fire Receiving Station K on the westside. Many customers affected by 
the outage are reporting their power has already been restored. Others will continue to 
come online as crews continue working. No injuries. Limited damage. Crews are 
working now to switch circuits within the station to begin restoring power. Many 
customers affected by the outage are reporting their power has already been restored. 
Others will continue to come online as crews continue working. 
 
3. Past Events 
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Virtual Job Fair on March 3 at 12 p.m.  Learn how to apply for positions with LADWP  in 
the Owens Valley. RSVP http://bit.ly/3av1j5K 
 
4. Education 
During this time of Covid-19 and Distance Learning, LADWP Education Outreach 
Section is working with our non-profit partners to transform in-school presentations to 
virtual formats and with our contracted company partners to offer digital editions of their 
printed lesson materials. 
 
Several of these efforts have started, such as the “A Drop in the Bucket” live virtual 
program and interactive games and videos from The Wildwoods Foundation, and the e-
SMARTkids link in the Electric Safety Section of this website, which added five new 
videos, and two new digital student books, one on water and one on hydroelectric 
science. 
 
Additional live programs and digital materials will be added over the next two to three 
months. Printed materials will also be available once students are back in the class and 
upon teacher requests. 

https://www.ladwp.com/ladwp/faces/ladwp/aboutus/a-inourcommunity/a-ioc-

educationalprograms?_adf.ctrl-state=kxhdnwxp0_210&_afrLoop=168035899740416 

5. 100% Renewable Energy Study (Presentation) 
At the request of Mayor Eric Garcetti and the Los Angeles City Council, LADWP has 
launched the LA100 Study (100% Renewable Energy Study) to determine what 
investments should be made to achieve a 100% renewable energy supply.  Over the 
course of the study, LADWP will work with local academic institutions to examine the 
potential for high quality careers and local hiring programs that must be performed to 
modernize the city’s electric system infrastructure. 
 
The comprehensive study will be developed with input from the LA100 Advisory Group, 
comprised of technical experts, research universities, commercial / industrial customers, 
local government officials, and community interest groups, among other partners. 
Several virtual community meetings took place providing an introduction and overview 
of the LA100 study. 
 

Study Overview: 

https://www.ladwp.com/cs/idcplg?IdcService=GET_FILE&dDocName=OPLADWPCCB7

43031&RevisionSelectionMethod=LatestReleased  

LA100 Renewable Energy Study Overview Video: https://vimeo.com/502726417 

Complexities Video: https://vimeo.com/461549508/ebba3e21b6  

Virtual Community Meeting Presentation Renewable Energy Study: 
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https://www.ladwp.com/cs/idcplg?IdcService=GET_FILE&dDocName=OPLADWPCCB7

48231&RevisionSelectionMethod=LatestReleased 

LA 100 Advisory Group Members: 
American Wind Energy Association Cal State LA 
Cal State Northridge 
Center for Energy Efficiency and Renewable Technologies 
California Energy Storage Alliance California Solar Energy Industry Association 
Center for Sustainable Energy Central City Association 
Chief Legislative Analyst City Attorney Communities for a Better Environment 
Council Districts 
DWP Advocacy Committee DWP-NC MOU Oversight 
Committee 
Earth Justice 
Environment California Research and Policy Center 
Environmental Defense Fund 
Food and Water Watch 
IBEW Local 18 
Los Angeles Business Council 
Los Angeles Chamber of Commerce Los Angeles Unified School District Los Angeles 
World Airports Metropolitan Transportation Agency 
Natural Resource Defense Fund Neighborhood Council Sustainability Alliance 
Office of the Mayor 
Office of Public Accountability Port of Los Angeles 
RePower LA 
Sierra Club 
South Coast Air Quality Management District 
Southern California Gas Southern California Public Power Authority (SCPPA) 
University of California, Los Angeles University of Southern California Valero 
Wilmington Refinery 
Valley Industry Commerce Association 
 
Past Presentations 
Power System Tutorial  

https://s3-us-west-2.amazonaws.com/ladwp-jtti/wp-

content/uploads/sites/3/2020/12/05091053/Power-System-Tutorial-Dec-5-2020-MOU-

Meeting.pdf 

Power Industry Overview and Timeline 

Integrating Renewables Into Daily Grid Operations 

https://s3-us-west-2.amazonaws.com/ladwp-jtti/wp-

content/uploads/sites/3/2020/12/05091051/Power-Industry-Overview-and-Timeline-

2020-12-05v2.pdf 


